UHCTPYKLUA NO UCNOAB3OBaHUIO TepMUHaN0B «Ingenico ICT220»
NpU coBepLUEHUHU onepaLUi onaaTbl NOKYNOK (OTMeHbl NOKYNOK, Bo3BpaTta ToBapa)
no 6aHkoBckUM Kaptam MasterCard, Maestro, VISA.

l. BHeLIHWK BUA TEDMUHAAA

MpuHTEp

paduueckuit akpaH
€ NOACBETCKOMN

Puaep marHuTHbIX
Kapt

BecKOHTaKTHbIN
puaep

KnaBuarypa

Pugep cmapt-kapt

KHOMKKW Hasurauum

DyHKLMOHANBHbIE
KnasuLm

| 3eneHasn kHonka (OK)

DyHKUMOHaNbHasA
Knasuwa F

Xentaa kHorka (VicnpasneHue)

KpacHasa kHonka (OTMeHa)

Il PacnoAo)xeHue TepMUuHana
YcraHOBUTE TEPMHUHAA HA POBHYHO NOBEPXHOCTb C YAOOHBLIM AOCTYNOM K IAEKTPUUECKOMU PO3ETKE U
TenepoHHOW AMHUU. TepMUHaA AONKEH ObITb PAaCNOAOXEH BAAAU OT UCTOYHUKOB TEMAA, 3aLLULLEH OT MNbIAM,
BMO6paLUNA U INEKTPOMArHUTHbIX U3AYYEHUN (BAAAM OT BUAEO TEPMUHANOB, MK, cUcTeM 3aLLMTbl OT Kpax).




. YcnaoBus paborbl
Temnepatypa okpyxatoLen cpeabl oT+5°C po +45°C
Makc. BraxxHoCTb 85% nput+40°C

V. Jkcnayatauus
nepeA BbIMOAHEHUEM KaKMX-I\M60 AeﬁCTBMﬁ Nno NopAep>XKe TepMUHana y6eAMTer, YTO OH BbIKAIO-
YeH, OTKAIOYUB Kaﬁel\b NMUTAHUA.

V. Bymara AnA YekoB
Xapakrepuctuku 3HaueHus
LUeer Benbin
Wupuna 58 mm
Anametp pynoHa 40 MM Makc.

Tepmobymara MoxeT 6biTb NOBpPEXAEHa B pe3yAbTaTe NMAOXUX YCAOBUM XpaHEHMUs, MO3TOMY pPeKo-

MeHAyeTcA usberatb:
- XpaHeHus 6ymaru B cbipblX MecTax (BAU3KO C KOHAMLLMOHEPOM, NPU BAAXKHOCTU 6onee 85%);
- Mpsimoro BO3AEMCTBUA COAHEUHbIX UAU YABTPAPUOAETOBbIX AyYeW B TEUEHUE AAUTEABHOTO BPEeMEHU;
- KoHTakTa ¢ opraHMueCKUM pacTBOPUTEAIMU (PAaCTBOPUTEAAMU, KAEAMM);
- MpAMOro KOHTaKTa ¢ MaTtepuanamu, coaepXaluMU naacTUdUKaTopbl (C NpospayHbIMU nankamu MNBX
MAU KOHBEpPTaMM);
- MpAMoOro KOHTaKTa ¢ BOAOH;
- Ype3mepHoro TpeHUs UAU UHOTO GU3UUECKOTO BO3AENCTBUA Ha Gymary.
AAA MOAYYEHMA rapaHTMPOBAHHO XOPOLLEro MPOAYKTa, PEKOMEHAYETCA MPUMEHATb TOAbKO YYBCTBUTEAb-
HylO K Tenay 6ymary, op06peHHYI0 NPOU3BOAUTEAEM.

Ucnonb3zoBaHne HenoaxoadLen 6ymaru MOXeT NPUBECTU K MOBPEXAEHUIO MPUHTEPA TePMHUHaAA.

VL. 3anpaBka pyAOHa ANl YEKOB
B TepMmuHane UCnonb3yeTca OAMH PYAOH 6ymaru ANA YEKOB. KOFAa PYAOH 3aKaHYUBaEeTCA Ha 6yma-
re neyataetca KpacHaf 4yepta, CUrHaAusupytroutaa o TomM, YTo CAepAyeT 3aMEeHUTb PYAOH.

OTKpouTE OTAEA, NOAHAB dUKcATOP Ha 3aaHen naHean ICT220, U NOTAHMUTE KPbILLKY Ha3aA.

BHUMAHMUE! He npUmMeHSIHTE CHAY AN OTKPBITHA KPbILLKH!
BcTaBbTe pyAOH B OTAEA, CAEAYA MHCTPYKLIUAIM Ha PUCYHKE HUXKeE.
BbITAHUTE YacTb PyAOHa Ha NOBEPXHOCTb TEPMUHAAA U YAEPXKUBAKNTE B 3TOM NOAOXKEHUMU.
MpoaeHbTe Bymary v 3akpoiTe ¢puKkcartop.
HaxxumainTte Ha Kpail puKcaTopa Kak NoKasaHO Ha PUCYHKE, NOKa OH He 3alUeAKHETCA.
BHUMAHME! Mpu BcTaBKE HOBOrO PYAOHA OTOPBHTE YacTb PYAOHa (NOAHbIH o6opor)!

Puc. 3anpaBka 6ymaru paa uekos



VII. Yucrka TepmMUHana
Mpexae Bcero, otcoepuHUTE BCe Kabenn oT TepMUHana. CaepyruTe CAEAYHOLLMM NpaBUAAM YUCTKU

TepMHUHana:

Aa.

MCI'IOI\b3yi:1Te MATKYHO TKaHb, CA€rka CMOY€E€HHYIO B MbIAbHOW BOAE AAA MbITbSA noBepxHOCTU TEpPMUHA-

He unctute aneKTpuueckue coepMHeHuA.
Hu B Koem cayyae He MCI10I\b3y171Te pacTBOpUTEAU UAU MOIOLLLINE aﬁpa3MBHbIe BeLlleCTB - 3TN BeLUeCT-

Ba MOryT NnoBpeAUTb NAAaCTUKOBbIE€ UAU INEKTPUUECKHNE KOHTaKTDI.

Usberante MPOAONKHUTEABHOIO BO3AEUCTBUA NPAMbIX COAHEYHbIX /\yqeﬁ.
He BcTaBaAiTe HUYEro NOCTOPOHHEr0 B pa3beM AN CMapPT-KapT.

VIIl. MepeBo3ka U xpaHeHUe
Ucnonb3yinTe OpUrMHanbHYO YNaKOBKY AAA BCEX YacCTeW;
OTKAOUMTE Kabean TepMUHaAa NPU NEPEBO3KE.

IX. YcTpaHeHWe HeucnpaBHOCTEN
TepMuHaA He BKAIOYAETCA AN HE NOAKAIOYAETCA K TEAC(POHHOM AUHHH
MpoBepbTe KabeAb NUTaHUA U UHPOPMALIUOHHBIW NPOBOAA.
MpoBepbTe paboTy INEKTPOCETH.
He yaaetcs yctaHOBHUTb NOAKAIOYEHHE K BaHKy
an NMOAKAIOUYEHUU Yepe3 Tel\ed)OHHer AUMHUIO NpoBepbTE, YTO OHA CBOﬁOAHa.
Bbi3oBUTE CAYXXOY NOAAEPIKKM.
He cuuntbiBaercs kapra
MpoBepbTe, UTO MarHMTHasA Kapta BCTaBASIETCA BePHO (MarHUTHOM NOAOCOM K TEPMUHAAY).
HDOBeAMTe KapTy ewe pa3 OAHUM 6bICprIM ABWKEeHUuemMm.
Y6eAVITer, 4YTO MarHUTHad NoAoca He noBpeXxapeHa U He nouapanaHa.
He nevaralotcs yeku

lpoBepbTe HaAMUME U BEpPHOE pacCroNOXEHUe 6ymaru AAA UeKOB. PacnonoXxute pyAoOH, CAeAYSl UHCT-

PYKUMAM B PYKOBOACTBE.

MpoBepbTe TN UCMOAb3yeMOM 6ymaru (A0/AKHa ObiTb MCNOAb30BaHa TepMobymara).



PABOTA C BAHKOBCKUMU KAPTAMU HA TEPMUHAANE
1 UreHue Kapt

BcraBbTe KapTy B MarHUTHbIA CUYUTbIBATEAb (PUAEP) MarHMTHOM NoAocoM BnpaBo. [poBeauTe KapTty
yepes puaep OAHUM ABUXXEHUEM HE CAULLIKOM ObICTPO, HE CAMLLKOM MEAAEHHO, UTO6bI 06ecneunTb BepHoe
yTeHue KapTtbl U U36exaTb NOBTOPHbIX YTEHUH.

2. MeHio TepMuHana

UTo6bl BOWTU B MEHIO TEpPMHHaNa Heobxoanmo HaxaTb knasuwy F (creBa Bhusy, Han [RESHEH
KAABULLEN).

Ha akpaHe TepMUHana NOABUTCA MEHIO BbIGOpa GpHHaHCOBBIX onepaLty:
®UH. ONEPALMN

ONAATA NMOKYNKKU
BO3BPAT TOBAPA
PE3EPBUP-E CYMMbI
NOATB-E PESEPBA
KOPPEKLUU>>
NPOBEPKA KAPTbI
OTMEHA MO HOMEPY
OTMEHA MOCAEAHEWN

Bbi6op oAHOWM U3 onepauui OCYLLECTBAAETCA C MOMOLLbLIO NepeMeLLEeHUA Mapkepa GYHKLUUOHANb-
HbIMU KnaBuwwamu F2, F3 Ha HeobxoauMmyto onepaumio U Haxatuem BEAEHOM KAABALLIN!

A TOProBoi TOUKK aKTyaAbHbl TOALKO 4 PUHAHCOBbIE ONepaLuu:
OUH. ONEPALUN

OMAATA NOKYNKHU
BO3BPAT TOBAPA
OTMEHA MO HOMEPY
OTMEHA NOCAEAHEM

3. AeXypHbi Pexum

MpyY HaxoXXAEHWU TEPMUHAAA B AEXKYPHOM PEXUME Ha IKpaHe BbiCBEUMBAETCA:
AaTta Bpems
BCTABTE KAPTY>>

4. Onepauus «OlAATA [10KYITIKA»

MNepen nposeapeHnem onepauun «ONAATA NOKYMNKU» kaccup coobLiaeT KAUEHTY, YTO onepauus
BO3MOXHA K OCYLLLECTBAEHUIO TOAbKO N0 MarHWUTHOW MoAoce, T.K. TEXHUYEeCKasa BO3MOXXHOCTb NpoBeAEHUSA
onepauuvu no uuny orcyrcrsyet!!!

ECAU KAMEHT OTKAa3bliBAETCA COBEPLUUTb ONepaLuio N0 MarHUTHOW NMOAOCE, TO MPEANOXKUTE EMY ON-
AaTUTb NOKYNKY HAaAUYHbIMU AeHbramu!!!

lNMpoBeaeHWe onepauuum:

> [poBeauTe KapTy Yepe3 MarHUTHbIM CUUTbIBATEAb B YKa3aHHOM HanpaBAeHUU (KapTy Heo6xoaAMMO

BBOAMUTb TaK, KaK YyKka3aHo Ha CXxeme, pa3MeLLeHHOW Ha TEpMHUHaAe).




» Ha akpaHe TepMmuHana NoABUTCA COObOLLEHUE:
ONAATA NOKYNKH
<HOMEP KAPTbI>
<CPOK AENCTBUSA KAPTbI>

» Heob6xopMMO CBEPUTb AAHHblE HA 3KpaHe TEPMMUHaAA C AQHHbIMU Ha KapTe U B CAyyae coBnape-
HUA pAaHHbIX HaxxaTb SEAEHYHO KAABULLLY.

EcAn Ha aKpaHe TepMUHaAa BbICBETUAACh HAAMUCH
OLLUBKA YTEHUA
KAPTbI
Heob6X0AMMO MOBTOPHO MPOBECTU KapPTy Yepe3 MarHUTHbIA CYUTbIBATEAD.

> [Mochae noaTBEpPXAEHUA AAHHbIX KapTbl HA 3KpaHe NOABUTCA HAANUCh
ONAATA NMOKYNKH
BBEAUTE CYMMY:

0.00 RUR
»  Kaccup BBOAUT cyMMy NoKynku U Haxkumaet SEAEHYHO KAABULLY
npy BBoAE CYMMbl AECATUYHAA TOYKa CTaBUTCA aBTOMaTUYeCKU. B caryuae, koraa cymma CHATHUA He
BKAIOYAET KOMEEK, KAaCCUP YKa3blBaEeT ABA HYASA, KOTOPbIE OTAENIHOTCA AECATUYHOM TOYKOU aBTOMAaTUYECKH.
npu Habope CcyMMbl Kaccup MOXeT ucrnonb3oBatb XXEATYHO KAABULLIY arna peaaKTupoBaHUA CyM-

Mbl.
B cAyYae OTKa3a HY)KHO BbIUTH B AEXYPHbBIN pPexuM. AN BbixoAa B AEXKYPHbIN PEXUM UCITOAb3YETCSH
KPACHAS| KAABULLIA.
B cayuae ecamn kaprta Tpebyer BBoaa lNNMH-koaa:
> Ha 3KpaHe TepMHHana NOABAAIETCA HAAMUCD:
ONAATA NMOKYNKHU
BBEAUTE NUH
HA NMUHNAAE
Ha akpaHe NMUHIMAAa noaBAseTcsa HAANUCD:
ONAATA NOKYNKHU
CYMMA 0.00 RUB
Yepe3 HekoTopoe BpeMs Ha akpaHe NMUHIMAAa nosaBaseTcA HAANUCH:
Beseaute OHAAUH
MUH:
> Kaccup ponkeH nepepatb MMHMAA kaveHTy aas BBopa NMUH-kopa.
> KnauneHTt ponkeH BBectu MUH-kop, ucnoab3ys uudposyro knaeuatypy MUHIMAAa. MNMocae Habopa
MUH-kKopa, KAMEHTY HeobxoauMoO HaxaTb Ha kaaBuwly «OK» (SEAEHYHO KAABULLY) Ha MUHNAAe. BeepeH-
HbIX KoA 6yaeT oTo6paXkaTbCA 3Be3A0UKAMM.
npu Habope NNH-koaa KAMeHT MoXeT ucnoab3oBatb XXEATYHO KAABULLIY Ha MUHIMAAe ara peapak-
TupoBaHus NMUH-koaa.
B CAy4ae oTka3a or BBoAa [TMH-koaa kaneHT moxeT ucnonb3osars KEACHYIONGNABHINN +a /H-
MNAAe.
» TepmuHan popMUPYET U OTNPABAAET B LLEHTP aBTOpU3aLMKM aBTOPU3aLMOHHbIM 3anpoc.
» TepmuHan pacneyvatbiBaeTcs YeK (A TOproBom TOUKH).
Ha akpaHe 3aropaeTtca HaANUCh:
OTOPBUTE YEK
HAXXMUTE OK

» Heobxoanmo otopBathb Yek U Haxkatb SEAEHYHO KAABULLY, nocne uero Ha neuyatb BbIXOAMT BTOPOM
yek (anA KAMeHTa) M TepMUHaA BbIXOAUT B AEXKYPHbIN PEXUM.
B cayyae obeayxnBaHmsa 6e3 BBoaa [MTMH-koaa
» TepMuHaA pacneyaTbiBaeT Yek (A TOProBoit TOUKH)
Ha akpaHe 3aropaetcA HaaNuUChb:
OTOPBUTE YEK
HAXXMUTE OK

» Kaccup oTpbiBaeT YeK, AAeT ero KAMEHTY Ha NOANMUCb, MPeAyNnpeXxaas O TOM, UYTO NOAMNUCH Ha Yeke
AO/NKHa coBnaaaTb € NOANUCHLIO Ha ob6paTHOM cTopoHe KapTbl, Haxxumaet SEAEHYIO KAABULLY
Ha akpaHe 3aropaeTcs HaaNUCh:
NOANMUCb BEPHA?

AA
OTKAOHUTDb




> Kaccup BHMMATEAbHO CAMYAET MOAMNUCb KAMEHTA C MOAMUCLIO HAa 06paTHOM CTOpoHe KapTbl. Mpu
COBMAAEHUMU MOAMUCK HA KapTe U Ha yeke Kaccup BbibupaeT BapuaHT «AA» (knaBuwamu F2-F3), Haxu-
vaet SEAEHYHO KAABULLY, v TepmuHan neyaTaet uek (and KameHra).

» Kaccup nepepaeT KAMEHTY BTOPOM 3K3EMNASIP YeKa U KapTy, NpU 3TOM OcCTaBAAA y ceba nepBbiv
3K3EMMASAP YeKa C MOANMUCBLIO KAMEHTA Ha yeke!

Mpu HecooTBETCTBUU MOANUCU HA KapTe NMOAMUCU HA YEKE UAM OTKA3e KAMEHTa OT COBEpLUEHUSA
onepauuu, y)xe NocAe NOAyYEHUSA MOAOXKUTEABHOIO OTBETA HA aBTOpU3aLMIO (pacneyaTki NepBoro aK3em-
nasipa yeka), Heobxoanumo knaeuwamu F2-F3 Bbibpate «OTKAOHUTD» u HaxaTb SEAEHYIO KAABULLLY.

TepmuHan ¢opmMUpyeT aBTOPU3ALUOHHBIM 3anpoc ANl OTMEHbI onepauun onAaTtbl MOKYNKU U OT-
npaBAfiET €r0 B LEHTP aBTOpU3aLUM.

TepMuHan aBTOMaTUUYECKU pacneyaTbiBaeT yek, ¢ coobweHnem TPAH3AKUUA OTMEHEHA.

Kaccup nepepaeT KAMEHTY YEK OTMEHbI TPAH3aKUUKU, KAMEHT NPOCTABASIET HA UEKe CBOK MOANUCH U
BO3BpaLlaeT ero kaccupy. Kaccup poenaet Ha ueke OTMEeHbl TpaH3aKUUU OTMETKY, 0 TOM, YTO OTMEHa npo-
M3BeAeHa No NMPUYUHE HEeCOBMNaAE€HUA MOANMUCUM/OTKa3a OT COBEpPLUEHUs onepauMu nyTeM NpoCTaBAEHUSA
Ha yeke Haanucu “HECOBMAAEHUE MNOANMUCHU” anbo «OTKA3 OT COBEPLLEHWUA ONEPALUN»,

5. Onepaunsa «BO3BPAT TOBAPA»

MpoBeaeHWe onepaLuu:
> Haxmurte Ha TepmuHane khasuuwy F, utobbl BOMTU B MeHI0 Bbibopa pUHAHCOBbLIX onepaLui.
> Bblbepete onepauuto «<BO3BPAT TOBAPA», B MmeHto “OUH. OMEPALUN", nytem nepemelleHuUsn
mMapkepa knaBuwamu F2-F3 u Haxatvem SEAEHOWKAABUALLIN.
Ha akpaHe TepMUHana NOSABUTCA:
BO3BPAT TOBAPA
BCTABTE KAPTY>>
» Heob6xoaAMMO NPOBECTU KapTy Yepe3 MarHWUTHbIM CUUTbIBATEAb B YKasaHHOM HanpaBAEHUU (KapTy
Heo6X0AMMO BBOAUTL TaK, Kak YKa3aHo Ha cxeme, pa3MeLLEHHOW Ha TEPMUHaAe).
Ha akpaHe TepmuHana NoABUTCA COOb6LLIEHUE:
BO3BPAT TOBAPA
<HOMEP KAPTbI>
<CPOK AEMCTBUS KAPTbI>
» Heob6xopAMMO CBEpPUTb AAHHbIE HA IKpaHe TEPMHUHaAA C AQHHbIMU HA KapTe U B CAyyae coBnape-
HUA AaHHbIX HaxxaTb SEAEHYIO KAABULLLY.
Ecan Ha aKpaHe TepMHUHaAa BbICBETUAACb HAaAMNUCh
OLUUBKA YTEHUA
KAPTbI
Heob6Xx0AMMO MOBTOPHO NMPOBECTH KapPTy Yepe3 CYUTbIBATEAND.
» Ha akpaHe TepMUHaAA NOABUTCA:
BO3BPAT TOBAPA
BBEAUTE CYMMY:

0.00 RUR

» Kaccup BBOAMT cymMmy Bo3Bparta nokynku U HaxxumaeT SEAEHYHO KAABULLY.
npu BBOAE CYMMbI AECATUYHAA TOYKa CTaBUTCA aBTOMaTu4ecku. B cayyae, koraa cymma CHATUA He
BKAIOYAET KOMEEK, KaCCUP YKa3bIBa€eT ABA HYASl, KOTOPbIE OTAEAHOTCA ACCATUYHOM TOYKON aBTOMAaTUYECKH.
npu Habope cyMMbl Kaccup MOXeT ucrnonb3oBatb XXEATYHO KAABULLIY ana peaaKTUpoBaHUA CYM-

Mbl.
» B cAyYae oTKasa HY)XHO BbIMTU B AEXKYPHbIH pexxuM. A BbixoAa B AEXKYPHbIM PEXUM UCMOAb3YETCH
KPACHAS| KAABULUA.
B cayyae ecamn kapta Tpebyert BBoaa NUH-Koaa:
> Ha 3KpaHe TepMUHaAaA NOABAAETCA HAAMUCDH:
BO3BPAT TOBAPA
BBEAUTE NUH
HA MUHNAAE
Ha akpaHe NMUHINAAa noaBaseTcA HapNUCh:
BO3BPAT TOBAPA
CYMMA 0.00 RUB
Yepe3 HekoTopoe BpeMs Ha akpaHe NMUHIMAAa nosaBAseTcA HAANKUCH:
Besepute OHAAUH
MUH:
»  Kaccup ponkeH nepepatb MUHNAA kanveHTy ana Beoaa MUH-koaa.
» KauneHt ponkeH BBectM MUH-kop, ucnonb3ya uudposyto knaeuatypy MUHMAAa. Mocre Habopa
MUH-kopa, KAMEHTY He06Xx0AUMMO HaXaTb Ha knaBuwy «OK» (SEAEHYHO KAABULLY) Ha NMUHIMAAe. BBeaeH-
HbIM KoA 6yaeT oTo6paXkaTbCcA 3BE3A0UKAMMU.




npu Habope MNH-koaa KameHT MoxkeT ucrnonb3osarb XXEATYHO KAABULLY Ha MUHITAAe arsl peaak-
tupoBaHusa lNTNH-koaa.

B cAyYae oTka3a ot BBoaa [TNH-KoAa KAMEHT MOXXET UCMOAb30BaTh Ha [UH-
MNAAe.

» TepMuHaA popMUpYyeT aBTOPU3ALMOHHBIA 3aNpoc U OTNPABASIET €r0 B LEHTP aBTOPU3aLUM.
» TepmuHan pacneuatbiBaeTcs Uek (A TOProBoi TOUKH).

Ha akpaHe 3aropaetcA HapnNMUChb:
BO3BPAT TOBAPA
OTOPBUTE YEK
HAXXMUTE OK

> Heobxoapumo otopBaTth uek U HaxaTb SEAEHYHO KAABULLY, nocnae uero Ha neuyatb BbIXOAUT BTOPOM

yeK (A KAMeHTa) U TepMUHaA BbIXOAUT B AEXXYPHbIN PEXUM.
B cayyae ob6cayxnBaHma 6e3 BBoaa lMTNUH-koaa
» TepmuHan pacneuatbiBaet Yek (A TOproBom TOUKH)
Ha akpaHe 3aropaeTcs HaaNUChb:

BO3BPAT TOBAPA
OTOPBUTE YEK
HAXXMUTE OK

» Kaccup oTpbIiBaeT YeK, AAET Ero KAMEHTY Ha NOANMUCb, MPEAYNpPeXAas O TOM, UTO NMOAMNUCh HA YeKke
AO/VKHA COBMapaTth ¢ NOANUCHLIO Ha obpaTHOM cTOpoHe KapTbl, HaxxumaeT SEAEHYHO KAABULLY
Ha akpaHe 3aropaetca HapNMUChb:
NOANUCb BEPHA?

AA
OTKAOHUTb

» Kaccup BHMMATEAbHO CAMYAET MOANUCH KAMEHTA C NMOAMUCbLIO Ha obpaTHOM cTopoHe KapTbi. Mpwu
COBMaAEHUM NOAMUCU Ha KapTe U Ha yeke Kaccup Bblibupaetr BapuaHT «AA» (knaBuwamu F2-F3), Haxu-
maeT SEAEHYIO KAABULLY, 1 TepmuHan neyataet uek (ana KaueHra).

» Kaccup nepepaeT KAMEHTY BTOPOM 3K3EMNASIPp UeKa U KapTy, MpU 3TOM OCTaBAAfA y ceba nepBbii
3K3EMIAAIP YEKA C MOANUCBIO KAMEHTA Ha yeke!

Mpu HECOOTBETCTBUU NMOAMNUCU HA KapTe MOAMUCU HA YEKE UAU OTKA3e KAMEHTA OT COBEPLUEHUA
onepauuu, y)xe NnocAe NOAyYHEeHUA NOAOXKUTEABHOr0 OTBETa Ha aBTOpPM3auMIO (pacnedyaTtku NepBoro aK3em-
nasipa yeka), Heobxoanumo knaesuwamu F2-F3 Bbibpate «OTKAOHUTDb» u Haxkate SEAEHYIO KAABULLLY.

TepmuHan ¢opmMHUpPYyeET aBTOPU3ALMOHHBIA 3anpoc AAA OTMEHbI onepauuy OnAaTbl NOKYNKU U OT-
NpaBAAET €ro B LLEHTP aBTOPU3aLUN.

TepMuHan aBTOMATUUECKU pacneyaTbiBaeT uek, ¢ coobweHnem TPAH3AKLUUA OTMEHEHA.

Kaccup nepepaet KAMEHTY YUEeK OTMEHbl TPaH3aKUUKU, KAMEHT MPOCTaBAAET HA YeKe CBOHO MOAMUCH U
BO3BpaLlaeT ero Kaccupy. Kaccup poenaet Ha yeke OTMEHbl TpaH3aKUUKU OTMETKY, 0 TOM, YTO OTMEHa Npo-
M3BeaeHa No NpUUYUHEe HecoBMNapeHUA NOANMUCK/OTKa3a OT COBEpPLUEHUA onepauMu nyTem NpocTaBAEHUA
Ha ueke Hapnucu “HECOBMAAEHUE NOANMUCHU” anbo «OTKA3 OT COBEPLLEHUA ONEPALIUA».

6. Onepauus “OTMEHA”.

Ucnonb3yeTca AN KOPPEKLMU OLLIMOOUYHO NPOBEAEHHbIX MO TEPMUHAAY OnepaLUi.
Ao 3aKpbITUA CMEHbI Ha TepMUHaAe, AL6as onepauusa 3a TEKYLLYH CMEHY MOXET 6biTb OTMEHeHa.
MpoBeneHune onepauna OTMEHA HEBO3MOXHO MOCAE€ CBEPKU UTOTOB (3aKPbITUA CMEHbl TEpMUHA-

AQ).
lNMpoBeaeHWe onepauum:
> Haxmurte knaBuuy F, utobbl BOUTU B MEHIO Bbi6opa PUHAHCOBLIX Oonepauui.
> Bbibepete onepauuio «OTMEHA MO HOMEPY» uau «OTMEHA MOCAEAHEW», B meHio “OUH. ONE-
PALIMK”, nyTem nepemelLeHnn Mapkepa kaasuwamu F2-F3 u naxxatnem SEAEHOWKAABULLIN.
> Mpu Bbibope «OTMEHA MO HOMEPY» BbicBeTUTCA COObLLEHUE:
BBEAWUTE N YEKA:

» HeobxoaMMO BBECTM HOMEpP Yeka OTMEHAEMOW onepauuu (Ha ueke none Yek #<Homep>) U Ha-
»aTb SEAEHYIO KAABULLLY.

> [pu Habope HoMepa yeka Kaccup MoXeT ucnonbsoBatb XEATYHO KAABULLY, koTtopas no3BonseT
YAQASITb NpaBbli KpalHWA CUMBOA. B cayuae oTkasa Hy)XHO BbIUTU B AEXYPHbIN peXuM. AAA Bbixoaa B Ae-

XypHbiii pexum ucnonssyetcs [RECHETIRNABIIA .

Ecau nocae Habopa HoOMepa Yeka onepaumum Ha AMCNAee BbICBETUTCA HAAMUCH:



TPAH3AKUWA HE
HAUAEHA!

HaXXMuUTe AHOOYH KAABULLY U TePMUHAA BEPHETCA B AEXKYPHbINH PEXUM.
B atom cayyae He06X0AMMO MPOBEPUTL NPaBUAbLHOCTb BBOAA HOMEPA YeKa U MOBTOPUTL Orepaumio.
» EcaM HomMep ueka BBeAeH BepHbIH, TO TepMUHAA popMUPYeT aBTOPU3ALMOHHbBIN 3anpoc U oTnpas-
ASIeT ero B LEeHTp aBTopu3auuu. Ha akpaHe 3aropaercs HaANMUCh:
<TuUN ONEPAUUN>
AATA OMNEPALIMU BPEMS
CYMMA
> AAA oTMeHbI onepauuu Heobxoaumo HaxaTb SEAEHYHO KAABULLY, Ha akpaHe nosaBuTcA coobLue-
Hue:

OTMEHUTDB?
AA
HET
> Bbl6op BapvaHTOB NPou3BOAUTCA KnaBuwamu F2-F3 u noatBepxpaetca Haxatvem SEAEHOW

KAABULLN.

Mpu BbI6Ope BapuaHTa «<HET» TepMUHaAA BEPHETCA B AEXKYPHbIN PEXUM.

Mpu BbI6OpPE BapuaHta «AA» NPOUCXOAMT OTMEHA OonepauMu U pacneyaTbiBaeTCA COOTBETCTBYHO-
LMK YeK.

MNpu BbIGOPE onepauun «OTMEHA MOCAEAHEW» npoueaypa aHaAOrMUYHO NpeAblAYLLEN, TOAbKO He
3anpalwimMBaeTcs HOMep Yeka, a aBTOMaTUUECKU BbIBOAUTCA NOCAEAHASA COBEPLUEHHAs onepauus.

7. C6o1 B AMHUM CBSA3U, aBTOOTMEHa.

EcAM B MOMEHT BbINOAHEHUA aBTOpPU3aLMWU NPOU3OLLEA cOOM B AMHUM CBA3U, TEPMUHAA BbIBOAUT
cooblleHue:

<TuUN ONEPAUNN>
OLLUUBKA

M noBTOPHO NbiTaeTcs YCTAaHOBUTb COEAUHEHHUE:
<TWUN ONEPALUUU>
COEAUHEHUE

B cAyuae NoBTOpPHOM HeyAQuu Ha 3KpaH BbIBOAWUTCSA
<TWUN ONEPALUUUN>

OLLUUBKA
NOBTOPUTbL?
Mpu Haxxatun SEAEHOU KAABULLIN TepmrHan NOBTOPHO NOMbITaeTCA YCTAHOBUTb COEAUHEHMUE.
Mpu HaxaTuu TEPMHUHAA NEPEXOAUT B AEXKYPHbBIN PEXUM.
Aata Bpems

BCTABTE KAPTY>>

8. HN3baTHE KapThl.

Ecamn cneupanuct baHka pan ykasaHue U3bATb KapTy AW NPU NOABAEHUU Ha yeke Hapnucu U3b-
ATb KAPTY» Kaccup BbINOAHAIET AEUCTBUA NO 3aAePXXaHUIO KapT.

HeobxoauMO NpeaenbHO KOPPEKTHO, BEXAUBO OOBACHUTb KAMEHTY, UTO €ro cyeT 3abAoKupoBaH
6aHKOM, BbIAQBLUMM €MY KapTy, B CBA3M C 3TUM, B LiensiX 6€30MacHOCTU U ANl COXPAHHOCTU €ro CpeAcTB,
Bam Heob6xoauMMO 3apepXkaTb KapTy.

AnA pasbACHEHUA NPUUMH OAOKUPOBKU KAMEHTY HY)XXHO 06paTUTLbCA B TOT H6aHK, KOTOpPbIW BblAAA
eMy Kapry.

MocTtapaiTtecb COBepLUUTb ONEpPaLUI0 U3BATUA KapTbl MUPHO U CMOKOWHO, AEAalTe 3TO TOALKO B
TOM CAyyae, ECAU CUTyaLMA He HeCeT AOMOAHUTEALHOIO pUCKa AAA Bac.

Mocne u3bATUA KapTbl coobwnte B BaHK 0 ¢pakTe U3bATUA, Bam MoXeT noaaratbcsi BO3Harpaxae-
HUe 3a U3bATHE KapTbl.

9. MeH0 aAMUHUCTPATUBHbIX OnepaLyrM.

AnA BbI30Ba MEHIO AAMUHUCTPATUBHDbIX onepau,mfi HeO6XOAV|MO B A€XYPHOM peXuUumMe HaXaTb KAa-
euwy F pBa pa3a noppsia (creea Buu3y, Hap [[RECHOMIENSEHINER -

Ha akpaHe TepMUHana NOSABUTC MEHIO BbIGOPa aAMMHHCTPATHBHBIX onepaLuy:

AAM. ONMEPALIMUA

TECT CBA3U
3ATPY3KA MNAPAMETPOB
3AKPbITUE NAKETA
3AKPbITUE CMEHDI




3AKPbITUE AHA

T™MS

CMACOK TOBAPOB

LEHblI TOBAPOB

UTOI'M NO TOBAPAM

A TOproBo# TOUKK aKTyaAbHbl TOALKO 3 aAMUHUCTPATUBHbIX ONepaLuHu:
AAM. ONEPALUU

TECT CBA3U

3AIrPY3KA NAPAMETPOB

3AKPbITUE AHA ONAATA NMOKYNKU

T™MS

MeHio AAMUHUCTPATUBHbBIX ONEPALIUN npeactaBaseT coboi nepeueHb onepauui, Heobxoau-
MbIX AN aKTUBaLUMU TEPMUHAAQ, NMOAYYEHUSA UTOrOBbLIX CYMM U yNpaBAEHUS YAQAEHHOW 3arpy3kou B Tep-
MUHaA KOHGUIYpauUoHHbIX ¢pannoB TMS.

OyHkuua TECT CBA3U no3sonfeT NpOKOHTPOAUMPOBAaTb HAaAMUUE CBA3U MeXAY TEPMUHAAOM U LEH-
TpoM aBTOpU3auuu. MNpu ycnewHoM ceaHce CBA3U TepMUHAA BbipaeT coobweHue «FTOTOBO!». Mpu oTcyTCT-
BMU CBA3U TepMUHaAA BblpaeT coobuieHue: «OLUUBKA» (<HET TOHA») U npepnoXkeHUe NpPoAONKUTL AM60
npekpaTUTb NOMNbITKK TEPMUHAAA CBA3ATbCA € LeHTpoM aBTopu3aumu: <MTIOBTOPUTb?». NoBTOpEHMA Nonbl-
TOK CBA3aTbCA C LLEHTPOM aBTOpU3aLMUKU OCYLLECTBAAETCA HaXaTuem BEAEHOW KAABWILLN. NMpu otkase ot
panbHedwnx nonbitok (Haxatvv [[EECHOMIENEBEEN), repvvnan BoiaaeT cooblienne: «HET CBASUD.

EcAv TepMUHAA YCTAaHOBAEH Ha TEAeDOHHOU AMHUM, UMEIOLLEN NapaAenbHblA annapar, TO B CAY-
yae, Koraa AMHUA 3aHATa NnapannenbHbIM TeAepOHOM, TEPMUHAA BblpaeT coobuueHue: «3AHATO».

OyHkuua SATPY3KA NMAPAMETPOB Heob6xoauMa AN aKTUBALUU TEPMUHAAA, BrepBble 3arpyXXeH-
HOro KOHOUrypauuMoHHbIMU dannamu. TepMUHAA, HE NPOLUEALIMA NPOLEAYPY 3arpy3ku napameTpos,
MMeeT HENOAHbIM CMUCOK GUHAHCOBLIX onepauui U He pearvpyeT Ha BBOA KapTbl (MarHMTHbIN CUMTbIBaA-
TeAb HEaKTUBEH).

OyHkuua SAKPbITUA AHA HeobxoaruMma AAA NOAYYEHUS UTOFOBOIO YeKa 3aKpbiTUA AHA. Mpoueaypa
COCTOMT U3 CEPUU 3aNnpPOCOB U BKAIOUAET B ce6s B TOM UMCAe 3aMnpochl Ha 3aKpbITUE NakeTa U CMeHbI (ec-
AU Ha TEKYLLMWA MOMEHT OHU He 3aKpbIThl). MpyU coBnapeHUU UTOroBbIX CYMM B TEPMUHAAE U LIEHTPEe aBTo-
pusauuu TepmuHan Bbipaet yek SAKPBITUA AHA. Mocae 3aKpbITUA AHA NaMATbL TepMUHaAA 06HyAsieTCA.

OyHKuMAa TMS HeobxoaMMa AN 3arpy3KM HOBOW KOHGUIypaLuu B TEPMUHAA. BbInOAHAETCA TOABKO
no npocbbe COTpyAHUKA oTAeAa MHGOPMALMOHHLIX TEXHOAOIMW BaHka, B MPOTUBHOM CAyyae TepMHUHaA
MOXEeT nepecratb pabortatb!

OcranbHble GYHKLUMU HE UCNOAL3YIOTCA!

10. AononHuTteabHble QYHKUUU. MeHro «OTYETbI»

AAA BbI30Ba MEHIO OTYETOB HEOOXOAMMO B AEXYPHOM peXxume HaxaTb KnaBuuy F uetbipe pasa
noapsa (creea sun3y, Ha [EECHOMIENABHINER) -

Ha akpaHe TepmuUHana NOABUTCA MEHIO OTHETOB:

OTYETDI

AYBAUKAT YEKA
AYBAUKAT YEKA MO HOMEPY
NOKAAbHbIE UTOIU
UTOI'1 3A AEHb BK
YXYPHAA OBLLIUH
XXYPHAA OMEPALUH
XXYPHAA MO KAPTE
UTOIMM NAKETA
UTOIMM NAKETA BK
MTOIM CMEHDI
MTOIM CMEHbI BK
AETAAU EMV

Otuet AYBAUKAT YEKA nosBonseT pacneyaratb AyDAMKAT ueka nocAaepHeu yenelwHon onepauuu.

Otuetr AYBAUKAT YEKA MO HOMEPY nosBoafieT HAUTH M pacneyaTtaTtb Ay6AMKaT yeka A60oM yc-
neLHon onepauMm No BBEAEHHOMY HOMEpPY YeKa.

Otuet AOKAABHBIE UTOIMN nosBoasieT pacneuaratb YeK ¢ UToramu paboTbl TEpMUHANAA Ha TEKY-
LMK MOMEHT BpeMeHU co BpemeHU nocreaHero SAKPbITUA AHA (06HyAeHUA cueTuunKa).

Otuet UTOIN 3A AEHb MO BAHKY nosBoAfieT pacneuatatb YeK C UToramu paboTbl TepMUHAAA Ha
TEKYLUMH MOMEHT BPEMEHU co BpeMeHU nocneapHero SAKPbITUA AHSA.

Otuet XXYPHAA OBLUUM nosBonsieT pacneuataTb Y€K C UTOFOBbIMU CyMMaMK paboTbl TepMUHaNa
no Tunam onepauuin (ONMAATA, BO3BPAT u T1.A.) ¢ MomeHTa nocaepHero SAKPbITUA AHA.

Otuet XXYPHAA OMEPALIUMA nosBonsieT pacneuataTb Y€K CO CMIMCKOM YCMELLHbIX onepauyii ¢ Mo-




meHTa nocaepHero 3AKPBITUA AHA. Cnucok BkatouaeT B ceb HoMep KapTbl, TUN onepauuu, Bpems co-
BEpPLUEHUA onepauumn, CyMMy U BanlOTy onepauuu.

Otuet XXYPHAA MO KAPTE nosBonsieT pacneuatatb YeK ¢ UToramu pabotbl TepMUMHaAa MO BCEM
TMNam KapT (N0 NPUHAAAEXHOCTU K NAATEXXHOW CUCTEME) BMECTE U Ka)XXKAOMY TUMY KapT OTAEAbHO C MOMEH-
Ta nocnepHero SAKPbITUA AHA.

Otuer UTOIMN NMAKETA nosBoasieT pacneyaTtatb YeK ¢ UToramu pabotbl TepMUHAAQ NO NaAKETy Ha
TEKYLLLUM MOMEHT BpeMeEHU co BpemMmeHU nocnepHero SAKPbITUA AHA.

Otuetr UTOT'U NAKETA MO BAHKY - aHanornueH otuety UTOIT'M 3A AEHb MO BAHKY.

Otuetr UTOTU CMEHbI nosBonseT pacneyartatb Yek ¢ MToramu paboTbl TEpMUHANA NO CMEHE Ha
TEKYLLLUM MOMEHT BpeMeEHU co BpemMmeHU nocnepHero SAKPbITUA AHA.

Otuet UTOTU CMEHDI MO BAHKY - aHanornueH otuety UTOIM 3A AEHDb MO BAHKY.

Otuet AETAAU EMV nos3BoasieT pacneyaTtatb YeK C AOMNOAHUTEAbBHOW MHpopMaLMen No AeTanam
EMV ans nocnepHelr onepauuun. AnA onepauui, NPOBEAEHHBLIX MO MAarHUTHOW NoAaoce, NeyaTaeTcs Yek ¢
HabopoM cTaHAAPTHbIX AQHHbIX MO onepaLuu.

11, ObpaseL Yeka TepMHHaAa

A) B cayuae, ecAu KAMeHTOM He 6bin BBeaeH MUH koa.
HaumeHoBaHWe opraHu3auuu
ToproBoe Ha3BaHue
AApec TOpProBoi TOUKK
TenedpoH 6aHKa-3KBaKepa
MUHH OpraHusauum
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OMNAATA NOKYNKKU

1000 RUR

KOA OTBETA: 1
KOA ABTOPU3ALINK: 016490 A
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ONEPALUIO MOATBEPXAAIO:

(MOANMNCb KAUEHTA)

COXPAHAWTE YEK ANA NMPOBEPKU
NMPABUAbHOCTU BbIMMMCOK MO CYETY

B) B cayuae, ecan kameHTom 6bin BBeaeH MUH koa.
HaumeHoBaHWe opraHusauuu
Toprosoe Ha3BaHUe
Appec TOproBon TOUKU
TenedoH 6aHKa-3KBanepa

MHH Opranusaumu
TepmuHan: P6000100
14/07/11 09:38 KACCUP: O
FID g:

OMNAATA NOKYNKAU
1000.00 RUB
KOA OTBETA: 1
KOA ABTOPU3ALINK: 016490 A
MAEHTUOUKALMUA NO NMUH
KAPTA **** *%%% *%** 0219

EC/MC 09/08
YEK Ne31 1.1.1
CIMACUBO 3A NMOKYNKY!

COXPAHANTE YEK AN MPOBEPKMU
NMPABUAbHOCTU BbINMMUCOK MO CHETY




